
Throughout the Professional Preparation for Virtual Service

Delivery Learning Path, family service professionals will learn

information and strategies, and hear about other’s professional

experiences designing a virtual service environment. 

The following graphic depicts the self-directed Professional

Preparation for Virtual Environment Learning Path. The path

takes up to 4 hours to complete and learners self-select one

module/webinar at each level. When selecting modules, please

refer to the inventory of the module/webinar learning

descriptions on the back of this sheet.

Designing a Virtual Service

Delivery Environment

2. WEBINAR:

Resources Included

3. WEBINAR:

Virtual Visit Readiness  

Resources Included

4. WEBINAR:

Taking Care: Strategies to

Make it a Reality

Virtual Home Visiting 102:

Preparing Yourself and

Families  Resources Included

1. MODULE:

Click the links!

Rapid Response Home Visiting 

Virtual Vitality Resources: These resources are practices and principles that provide focusing, grounding, and calming

practices. These practices are invitations to participate. Always listen to your body and mind and do what makes you

comfortable.

Professional Preparation
for Virtual Environment

Path

Rapid Response Resources

To further your learning:
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1. Module: Virtual Home Visiting 102: Preparing Yourself and Families 

This webinar describes key design elements of an optimal virtual workspace environment. 

4. Webinar: Taking Care: Strategies to Make it a Reality 

This webinar describes self-care and mindfulness activities, which can be used individually or applied to your

engagements with families, and discusses strategies for professional group support that have successfully met

home visiting staff needs. 

This module instructs Family Service Professionals to prepare their technology and environment and enroll

families for virtual services, whether delivered by phone, interactive video software or both. The module

includes information about making the initial contact virtually, establishing relationships with families, and virtually

enrolling families. 

2. Webinar: Designing a Virtual Service Delivery Environment 

3. Webinar: Virtual Visit Readiness 

This webinar describes the basics of using different types of technology to connect with families. Learners will

reflect on the readiness to deliver virtual services and identify technology and equipment essentials.

Click the links!

Module & Webinar Descriptions

www.rapidresponsehomevisiting.org

This project is supported by the Healthy Start TA & Support Center at NICHQ under
the Supporting Healthy Start Performance Project (GRANT # UF5MC327500100).
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